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On behalf of the Multicultural Association 
of Wood Buffalo Board of Directors I wish 
to thank our dedicated staff, our wonderful 
volunteers, and my fellow Board members 
for their tremendous efforts toward achiev-
ing our corporate vision of Unity in Diversity 
throughout 2019. In particular, I would like to 
recognize our Vice President, Douglas Nicholls, 
who is stepping down from the Board to enjoy 
his retirement. On behalf of the Multicultural 
Association of Wood Buffalo, and from myself 
personally, we wish Doug all the best in his 
next chapter. 

This has been a very exciting year for 
the MCA, as we have seen increased 
attendance and interest in our pro-
grams, events, and services as the local 
multicultural community continues to 
strengthen and grow. We were pleased 
to see more than 2,100 participants 
and 386 volunteers at our annual 
Multicultural EXPO, all of whom expe-
rienced 57 different cultures through 
dance, food, fashion, and music. In 
addition to the 102 performers at our 
EXPO stage, the event also showcased the 
youth of our community with a talent show 
that included 18 acts. 

We also saw an increase in the number of people 
attending our always popular Canada Day break-
fast, where this year we made two significant 
changes. For the first-time ever, we hosted the 
event at Heritage Village, in partnership with our 
generous friends at the Fort McMurray Heritage 
Society. More than 1,200 community members 
turned out. Also, for the first time ever, our 
friends at McMurray Métis provided traditional 
bannock and jam to go with our pancake break-
fast, as well as a demonstration of traditional 
Métis jigging. With dance performances by Divine 

Group of India and others, Wood Buffalo families 
enjoyed a colourful, musical, vibrant celebration 
of our great country. Following the breakfast, 
MCA also participated in the Canada Day Parade, 
where we were honoured with the Regional 
Municipality of Wood Buffalo’s 2019 Canada Day 
Parade Award for Best Services/Social Group.

Our MCA programs also continued to grow 
in popularity throughout the year. Financial 
Literary and Notary for Immigrants contin-
ued to see record numbers, and our cultural 

cookery classes often sold out on the day 
they are announced. Trudie Tulk, one of our 
faithful cookery attendees, has said it best: 
“Multicultural Cookery Classes are an im-
mersive experience where we learn about 
our differences and discover our commonali-
ties.  We share knowledge and accept unique 
characteristics of other cultures.  Here, in Fort 
McMurray, we have the opportunity to have 
our world just keep getting better and better 
because we can all integrate without sacrific-
ing our individuality.”

As MCA looks forward into 2020, we also see the 
opportunity for our community to keep getting 
better and better. We are excited at the prospect 

Message from our President

Board President, Dango Gogo
Photo By: Laolu Tubi
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Residents of Wood Buffalo take great pride in liv-
ing in one of the most culturally diverse regions 
in Canada. We know that diversity and inclusion 
are amongst our greatest resources, contributing 
in equal amounts to our community’s culture, art, 
and economy.

Throughout 2019, we saw 
overwhelming evidence 
of this in the events, pro-
grams, and services of the 
Multicultural Association of 
Wood Buffalo. More than 50 
countries were represented 
through the groups and 
individuals that interacted 
with us.

More than 3,300 volunteer 
hours were logged through 
over 520 volunteer posi-
tions. Our English Language 
Learner Assistance (ELLA) 
program is thriving at 
both local public and 
catholic school districts. 
Our Multicultural Cookery 
programs are consistently selling out. Our Notary 
Clinic for Immigrants is seeing its highest partici-
pation numbers.

Our Cultural Awareness Training program, spe-
cially designed for the Wood Buffalo community, 
also continues to be in high demand, as our local 
workforce continues to grow in cultural diversity. 
It is a pleasure to work with local businesses and 
non-profits who are honing their communication 
skills and cultural interaction practices to be on 
the cutting edge of customer service and em-
ployee engagement.

While our work supports the local economy, the 
MCA’s best-known achievement is our contribu-
tion to the cultural life of our community. In 
2019, nowhere was this more apparent than our 
Multicultural EXPO, held in February at the Nexen 
Field House. This year’s one-day event saw over 

2,100 participants experience 
the dance, fashion, music — 
and of course the food — of 
more than 57 cultures. The 
best part of the event may 
have been the Parade of 
Nations, as O Canada played 
and representatives of 33 
nations participated in a flag 
ceremony.

Throughout 2019, our region 
turned out to celebrate diver-
sity and promote inclusion, 
marking important days like 
Canada Day, Multiculturalism 
Day, Speak Up Against Racism 
Day, and Human Rights Day. 
Throughout this annual report 
you will see photographs of 

many members of our community participating in 
these important events.

It has been an honour for me to be involved with 
this incredible organization and to share the past 
year with so many wonderful people. I would like 
to thank everyone at MCA, the Board members, 
the staff, and our amazing members and vol-
unteers, for making my first year as Executive 
Director such a memorable experience. It has 
been a pleasure working with you to celebrate the 
incredible diversity and multiculturalism of this 
wonderful region we call home.

Message from our Executive Director

Executive Director
Therese Greenwood
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Mission
To foster an environment in which individuals and groups may contribute to the cultural heritage of 
Alberta, encouraging communities to share their cultures, build bridges, and grow harmoniously in 
Canadian life.

Our Values
Our values define how we serve and build relationships with our multicultural community, as well as 
our workplace.

Diversity: MCA values the diversity and differences among persons from all over the world who live 
and work in RMWB. All programs and activities celebrate and educate the multicultural contributions 
from our citizens.

Integrity: MCA values integrity, all its programs and activities are distinguished by a commitment to 
honesty, accountability, and transparency.

Inclusivity: MCA values the inclusion of all persons in our community, all programs and activities en-
sure that every culture feels at home in Wood Buffalo and supports integration to ensure our cultural 
community members have the skills and resources necessary to be successful in our community.

Mutual Respect: MCA values mutual respect, all programs and activities promote a welcoming envi-
ronment for all cultures, and people from around the world.

Vision
Unity in Diversity

www.mcawb.org
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Membership and Volunteering
MCA membership is open to organizations and individuals to share the benefits of early-bird registra-
tion, voting rights, and program discounts. MCA has an ever-growing member and volunteer base. 
Since the last Annual General Meeting (AGM), we had over 3,300 volunteer hours logged from over 
520 volunteer positions that were a part of our programs and events. As well, over 50 countries of 
origin were represented in the list of groups and individuals to access MCA’s programs, events, and 
services..

Organizational Structure
The MCA is governed by a board of directors whose mandate is to provide strategic leadership to the 
organization. They are responsible for developing policies on code of conduct, conflict of interest, 
meeting management, policy development, recruitment of Executive Director, strategic planning, as 
well as board recruitment, evaluation, and succession planning. 

VOLUNTEERS

STAFF

EXECUTIVE DIRECTOR

BOARD OF DIRECTORS

MEMBERS
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Strategic Plan 2017-2022

Creating Community Connections 
• MCA acts as a trusted organization and provider of safe convening space;
• MCA is an organization with deep knowledge and experience in the field of 

multiculturalism, diversity, and inclusion;
• MCA is a voice that constructively contributes to policy discussions about 

newcomers and individuals of diverse background, their special needs, and their 
connectedness with community;

• MCA has team of individuals that people can turn to for services, training, 
consultation and advice;

• MCA is an organization that welcomes and strategically engages volunteers, 
stakeholders, and cultural groups in Fort McMurray to enrich the community;

• MCA is an advocate and influencer of the importance of multiculturalism and 
anti-racism.

Strengthening MCA Culture
• MCA places value on employee wellness and personal growth;
• MCA empowers our employees/volunteers with the skills and resources they 

need to be successful in their roles;
• MCA respects diversity and different points of view;
• MCA encourages and celebrates employees who reach beyond the status quo.

Embracing Sustainability
• MCA uses financing responsibly;
• MCA builds a strong balance sheet with diverse revenue sources;
• MCA budgets sensibly, optimizing resources.

Meeting Stakeholders’ Needs
• MCA will strengthen the administrative support and educational resources to 

build capacity for our cultural groups;
• MCA will strengthen coordination and convene important conversations and 

connection between cultural groups;
• MCA will support ethno-cultural groups to develop and preserve their individual 

cultures and communities;
• MCA will function as an information liaison unit for ethno-cultural groups:
• MCA will coordinate and facilitate communication between individuals, groups, 

industry, businesses and government.

1

2

3

4
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Programs

Cross Cultural Parenting Program

The Cross-Cultural Parenting program helps 
immigrant, refugee and Canadian parents with 
practical knowledge, skills, and resources for 
parenting in a multicultural context. Throughout 
the 10-week program, we explore parent-child 
relationships as well as the benefits and chal-
lenges of living and parenting in a multicultural 
society. Childcare is provided free of charge to 
reduce barriers for parents attending. Parents 
develop a support network and build confidence 
when interacting with other participants who are 
experiencing similar life challenges. Our trained 
facilitators are experienced in child development, 
parenting styles, and facilitating workshops. We 
partnered with the Hub Family Resource Centre 
in Timberlea to help remove barriers to access by 
providing child minding for parents with young 
children. This program last took place in Fall 
2018, and the next iteration will be taking place in 
Spring 2020.

English Language Learners 
Assistance Program

The English Language Learners Assistance 
(ELLA) Program builds confidence in newcomer 
students so that they can actively participate in 
class and school activities. It helps children with 
their reading, writing, speaking, and listening 
skills. Due to the language barrier, newcomer 
students in Wood Buffalo often struggle in school 
and frequently do not have sufficient homework 
support at home, as their parents may also be 
learning English. The program is being offered 
during school hours with a maximum of 2-to-1 
students-to-teacher ratios for half-hour sessions.

newcomer parents and 
caregivers 

10
students from over 
158

different countries
33

Multicultural Association of Wood Buffalo | Annual Report - December 2019

8



Financial Literacy

Participants of the Level 1 Financial Literacy 
Program gain knowledge in banking, budget-
ing, credit, debt, taxes, insurance, government 
support programs, avoiding fraud & scams, and 
investing. Level 2 covered financial goals, net 
worth, company stocks, private offerings, real 
estate investing, and cryptocurrency. The ses-
sions are highly interactive and provide newcom-
ers with tools to help them and their families 
understand the Canadian financial system. 
Participants are provided with workshop material 
that serves as a great resource and document for 
future reference. 

Cookery

The Multicultural Cookery Program taps into 
Wood Buffalo’s generous and diverse population, 
encouraging 15 volunteers from different cul-
tures to teach their home country’s cuisine. The 
program ran monthly cooking lessons featuring 
7 different types of cuisines. Over 120 attendees 
learned to cook traditional foods, interact with 
diverse groups, and share delicious meals around 
one table.

attendees learned to
cook traditional foods

124

“A perfect overview of culture that really aligns 
with our organization’s respectful workplace 
training.” “[The Facilitator] gave valuable 
information on interacting with and understanding 
different cultures”

Programs

hours of volunteer
facilitation

300

participants
115

Cultural Competency Training

This year, our Cultural Awareness Training pro-
gram provided 7 workshops to 99 individuals 
and 7 different agencies including social profits, 
Municipal departments, volunteer committees, 
and educational institutions. The workshops were 
tailored to each group and addressed cross-
cultural differences, potential causes of misun-
derstanding and conflict, as well as tools and 
strategies to address cross-cultural challenges. 

workshops
7

individuals
94

different agencies
5
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Events
Annual General Meeting 2018

The Multicultural Association of Wood Buffalo’s 
Annual General Meeting was held on December 
3, 2018, at the Redpoll Center. Last year, the 
MCA announced the winners of the Sana Elache 
Legacy Awards with Lauren Popowich as the 
recipient of the Community Engagement Award 
and Krish Shaw as the recipient of the Student 
Empowerment Award. Moreover, the MCA also 
welcomed in their new executive director, Therese 
Greenwood.

Human Rights Day 2018

Our Human Rights Day 2018 Conference was held 
on December 10th, coinciding with the United 
Nations’ International Human Rights Day. This 
year marked the 70th anniversary of the United 
Nations’ Universal Declaration of Human Rights, 
and MCA joined the celebration with the theme 
“Celebrating Older Persons Human Rights”. In 
2018, MCA partnered with 4 organizations to set 
up the event. The event was moderated by MCA’s 
Executive Director Therese Greenwood and began 
with a continental breakfast followed by opening 
remarks from our dignitaries. The conference 
included 6 presentations and 1 interactive work-
shop, all providing deeper insight into the Human 
Rights affecting older persons. Light lunch was 
also provided to all the attendees. A total of 11 
booths were set up displaying resources that 
pertained to senior citizens. There were 80 total 
attendees, including speakers, dignitaries and 
MCA staff members. 

Volunteer and Board Appreciation Dinner

On December 12, 2018, the MCA invited a few of 
the most dedicated volunteers and board mem-
bers to the Volunteer and Board Appreciation 
Dinner. This dinner was held Surekha’s on the 
Snye where all invited guests were thanked for 
their hard work and commitment to the MCA 

throughout the year. This year, the MCA also hon-
oured Jay Falcone for 5 years of volunteer service 
and more than 780 volunteer hours towards the 
Financial Literacy Program.

Multicultural Association of Wood Buffalo | Annual Report - December 2019
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Events

Multicultural EXPO 2019

The Multicultural EXPO was held on February 9, 
2019 at the Nexen Field House. This year saw over 
2,100 participants who experienced 57 different 
cultures that were showcased through dance, 
food, fashion and music.

This year’s EXPO began with a Parade of Nations, 
a choreographed flag ceremony representing 33 
nations, with the Canadian anthem playing in the 
background.

There was a total of 386 volunteers who dedicat-
ed 2491.5 hours from start to finish of the event.

The EXPO exhibited 38 booths, 9 of which were 
sharing cultural cuisines, 5 of which were show-
casing culture through activities, 11 of which were 
hosting cultural displays or handicrafts and 13 of 
which were social profits and local organizations. 

The event included a 45-minute Multicultural 
Fashion show where 72 participants from 12 
different cultures were able to showcase their 
unique, international attires for the audience to 
see.

The event also included a youth talent show made 
up of 18 acts with 33 youth participants. Lastly, 
the EXPO stage featured performances every 

hour for 30 minutes and included 102 local and 
guest performers throughout the span of the 
event.

Speak Up Against Racism Workshop 2019

The Multicultural Association of Wood Buffalo 
hosted the Speak Up Against Racism Workshop 
2019 on Thursday, March 21, at the Oil Sands 
Discovery Centre’s Multipurpose Room. The goal 
of the event was to teach students the definitions 
of, and how to identify, 3 elements of racism: 
Stereotyping, Prejudice and Discrimination. It 
also aimed to teach students why racism is harm-
ful and how they can be upstanders and speak up 
against racism.

The International Day for the Elimination of 
Racial Discrimination is observed annually on 
March 21st of every year, as set by the United 
Nations, and allows us to renew our commitment 
to building a world of justice, equality and dignity. 

This year’s event brought together a total of 48 
attendees, including staff and one photographer, 
with 34 students, 6 teachers and 1 guest speaker 
from the United States.

This year, MCA focused on grades 7 and 8 as a 
way to help produce materials that were more 
relevant to the age group of the participants.

www.mcawb.org
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Events
Canadian Multiculturalism Day 2019

The Multicultural Association of Wood Buffalo 
launched a social media campaign to celebrate 
Canadian Multiculturalism Day on June 27, 2019. 
Employees and students were asked to wear 
their cultural attire to work and school and post 
photos of their participation to social media 
accounts using the hashtag #MultiDayYMM. The 
social media campaign had 15 people respond on 
Facebook, Twitter and Instagram. As an incentive 
for participating, the MCA selected the Wood 
Buffalo Regional Library as the winner to receive 
a complimentary 2-hour cultural awareness 
training.

Alberta Culture Days 2019

The MCA took part in the 2019 Alberta Culture 
Days with a free-admission workshop introducing 
the basics of memoir writing around a major his-
torical event, in this case the Horse River Wildfire. 
Organized in partnership with Arts Council Wood 
Buffalo and the Wood Buffalo Regional Library, 
the workshop was intended for participants 
interested in writing for themselves, family, 
friends, a shared community, or the general 
public. It was designed to help the participant 
organize material, describe experiences with vivid 
imagery, and find time for writing in a busy life. 
The 20 participants in attendance ranged in age 
from elementary students to seniors.

Financial Literacy Conference 2019

On November 2, 2019 (in partnership with the 
A-Team, SunLife Financial, Scotiabank, Allenby 
Law, RBC Royal Bank, RE/MAX, and Royal Lepage 
True North Realty) the MCA hosted the second 
annual one-day Financial Literacy Conference 
at the Elements Room in Keyano College, with 5 
keynote speakers from around Alberta discussing 
topics such as Investments and Global Investing 
Trends, Legal Aspects of Home Purchases, 

Managing Personal Finances, Fort McMurray 
Real Estate, and Government Regulations on 
Properties. The event also included breakfast and 
lunch and had 72 participants. This year, the MCA 
incorporated breakout sessions as part of the 
event to allow for more hands-on learning. 
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Events
Canada Day Bannock and Pancake Breakfast & Parade 2019

The MCA, in collaboration with the McMurray Métis and the Fort McMurray Heritage Society, hosted 
the Canada Day Bannock and Pancake Breakfast and took part in the Municipal parade at Fort 
McMurray Heritage Village Park on July 1, 2019.

This year’s Bannock and Pancake Breakfast was attended by 1,270 people including 4 MCA staff and 
89 volunteers, with members of McMurray Métis volunteering to cook the bannock. In total, 2,000 
pancakes were eaten at the event. Attendees were also able to enjoy various activities around the park 
including face painting, balloon animals, Henna tattoos and Words on Wheels.

To highlight the event, the MCA was also the recipient of best in parade for non-profit organizations, 
receiving a beautiful award to commemorate the accomplishment.

www.mcawb.org
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Interpretation Services

MCA offers Certified Community Interpretation 
Services to individuals and service providers 
who require verbal communication assistance to 
mitigate language barriers. These services allow 
both parties to communicate effectively through 
a non-biased, third-party interpreter. In 2019, 
MCA offered interpretation services in 29 lan-
guages, and received 26 interpretation requests. 
The 5 most frequently requested languages in 
2019 were Mandarin, Arabic, Amharic, Somali and 
Arabic.

Services

interpretation requests 
41

languages
29

Translation Services

Alongside the Interpretation services, MCA 
offers Certified Translation Services of written 
documents for both individuals and service 
providers. Businesses use translation services 
to ensure they are reaching a broad audience 
through their marketing while individuals use 
Certified Translations for legal documents such 
as passports and birth certificates, educational 
documents, or driver’s licences. In 2019, MCA 
offered translation services in 50 languages, 
and received 41 translation requests in 17 differ-
ent languages. The most frequently requested 
languages for translation in 2019 were Spanish 
and Arabic.

Notary Services

The Multicultural Association of Wood Buffalo, in 
partnership with Don Scott McMurray Law Office, 
started a free notary service called the “Notary 
Clinic” for the immigrant population within our 
region. A committed team of volunteers from Don 
Scott McMurray Law Office extend their sup-
port and expertise to assist the community. The 
service is available on the last Saturday of every 
month from 10AM to 12 PM. We help notarize 
such documents as travel document applica-
tions, police record certifications, commissioning 
documents, witnessing visa applications, certi-
fied copies, Powers of Attorney, travel consents, 
proof of life and more. Most of our clientele have 
been Canadian Citizens (48%) and Permanent 
Residents (36%), while the remaining 16% are 
students, visitors, residents with work permits, 
and refugees. Over 410 documents have been 
notarised for 99 people of various nationalities, 
saving an estimate of around $32,800 in notary 
fees for our community.

documents notarized for158
clients33
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MCA’s Programs, Events, and Services have reached 
individuals and groupsfrom the following countries:

Bangladesh

Botswana

Bulgaria

Cameroon

Canada

Chile

China

Colombia

Costa Rica

Cuba

Democratic 
Republic of  
Congo

Ecuador

Egypt

England

Eritrea

Ethiopia

Fiji

France

Ghana

Honduras

Hong Kong

India

Indonesia

Iran

Ireland

Italy

Ivory Coast

Jamaica

Japan

Kenya

Korea

Lebanon

Libya

Macedonia

Mexico

Moldova

Morocco

Namibia

Nepal

Nigeria

Pakistan

Palestine

Philippines

Portugal

Romania

Russia

Scotland

Senegal

Slovakia

South Korea

Sri Lanka

Sweden

Syria

Thailand

Tunisia

Ukraine

United Arab 

Emirates

United 
Kingdom

U.S.A.

Venezuela

Vietnam

Wales

Zimbabwe



Collaborations
The Welcome Centre

The Welcome Centre is a Newcomer Interagency 
Network (NIN) initiative with MCA acting as the 
fiscal agent. It is a free service for newcomers 
who have any questions about accessing sup-
port services in town in the areas of “work”, 
“live”, “learn”, and “play”. Our Welcome Centre 
Coordinator and Welcome Ambassadors connect 
newcomers with newcomer-serving organizations 
in town, eliminating frustrations experienced by 
newcomers when they find that they are being 
moved from one organization to another in order 
to find which service is best catered to their given 
circumstances. The Centre is located on the sec-
ond floor of the Wood Buffalo Regional Library. 
Since December 2019, the Centre has reached 
150 new clients. NIN-member agencies actively 
donate 13 hours/week to support the operations 
of the Centre and the library provides us with a 
space donation in-kind.

The Collaboration for Religious Inclusion

The Collaboration for Religious Inclusion (CRI) 
brings together organizations in the RMWB to 
promote unity through religious inclusion and 
understanding. The group aims to engage and 
educate the public through workshops, forums, 
media, and collaborative initiatives. The CRI 
champions inclusivity with the goal of making the 
community welcoming for those of all faiths. 

• CRI Member organizations include: 

• Multicultural Association of Wood Buffalo

• Markaz Ul Islam

• Fort McMurray First United Church

• McMurray Gospel Assembly

• Fort McMurray Sikh Society

• Alberta Human Rights Commission

• Baha’i’s of Fort McMurray

• Regional Advisory Committee on Inclusion, 
Diversity, and Equality

In the last fiscal year, the CRI has presented 
artwork to spaces in the community that have put 
efforts in championing diversity and inclusion by 
creating quiet spaces for mediation and prayer. 
Organizations the CRI collaborated with putting 
together quiet rooms include the Fort McMurray 
International Airport – who now have 2 quiet 
rooms in total – as well as with MacDonald Island 
Park and the Northern Lights Regional Hospital.  

The CRI also partnered with the Regional 
Advisory Committee on Inclusion, Diversity and 
Equality (RACIDE) to facilitate a Conversations 
Café on religious discrimination and hate. Taking 
place on June 12, 2019, the event engaged social 
profit organizations, faith leaders, law enforce-
ment and community members in meaningful 
conversations that gave participants the op-
portunity to share their experiences of hate and 
discrimination on the grounds of religion and also 
share ideas on how to prevent and address these 
issues. 

The Newcomer Interagency Network (NIN)

The Multicultural Association is also a member 
of the NIN Steering Committee. The NIN is a 
network of organizations and employers in the 
RMWB committed to working together to en-
hance the lives of newcomers to our community. 
The Network helps improve referral processes, 
identifies gaps, needs, and duplications in 
newcomer services, and provides consultations 
to government, businesses and organizations 
on newcomer matters. Further, the NIN agen-
cies work collaboratively on initiatives and 
projects to help address the gaps whenever 
possible. The NIN steering committee includes 
the Multicultural Association of Wood Buffalo, 
Regional Municipality of Wood Buffalo, Wood 
Buffalo Housing Development Corporation, 
Keyano LINC and the YMCA of Northern Alberta.
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Thank you
Our Sponsors and Community Partners

You have helped us strengthen multiculturalism and inclusion in our region!


