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President’s Message
The 2015 – 2016 Fiscal Year has been a 

very interesting year for many social profit 

organizations and MCA certainly had its share.  

The beginning of the year featured a busy hive 

of activities operationalizing our strategic 

priorities.  Then, like the rest of us, the year took 

an interesting turn with the break of the fire and 

evacuation resulting in the loss of key positions 

on the MCA board and staff and the closing of our 

office space for safety reasons.  

MCA lost 5 Directors on the Board (two had 

completed their years of service, and 3 moved 

out of Fort McMurray).  In addition, we lost our 

executive Director, Mary Thomas, who decided to 

establish her family in Edmonton after the fire as 

her son starts university.  

MCA’s loss will be a great gain to all the 

communities that gained these amazing 

individuals.

This turn of events does not diminish MCA 

achievements this year.  Our dedicated staff 

worked hard operationalizing MCA’s  3 strategic 

priorities, which are outlined on pages 6 & 7.

Our team is extremely passionate and dedicated 

and work around the clock.  Of special staff 

mention for post fires work is Rodas Asres, 

our Events Coordinator, who together with 

Eileen McSorley saw us through over a month 

of operations with no ED and engaged Jamie 

Desautels remotely to re-activate most of our 

programs, deliver on what we could resurrect of 

prior commitments and events and get the office 

cleaned up to open to clients again.

On behalf of the MCA board of Directors, I wish 

to express a heart-felt thank-you to our major 

Board President 
Sana El Ache

The beginning of the year 
featured a busy hive of 
activities operationalizing 
our strategic priorities

funders, the United Way of Fort McMurray and the 

Regional Municipality of Wood Buffalo, as well as 

other new and returning business and corporate 

sponsors, MCA supporters, various cultural 

groups, our staff, dedicated board members, as 

well as all our enthusiastic volunteers.  

MCA team is determined to find the opportunities 

behind any challenges we passed through this 

year.  Just like the rest of the Wood Buffalo 

community, together we will stay strong.

Thank You.
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Executive Director’s Message 
I am incredibly humbled to have the opportunity 

to serve the Multicultural Association of Wood 

(MCA) Buffalo in my new role as the Executive 

Director.  There is no greater honor than to work in 

partnership with multicultural communities of this 

great city. What appealed most to me about this 

role was how the communities are enthusiastically 

embracing and supporting multiculturalism and 

diversity. I thank the MCA Board of Directors for 

this leadership opportunity. I recognize I have a lot 

to learn and I intend to invest time and attention 

to get to know and understand the culture; 

policies and procedures; and the challenges 

impacting the broader community. 

I bring more than 20 years of experience 

as a human rights lawyer and social justice 

activist. I have worked with profit and nonprofit 

organizations where I served in a number of senior 

leadership, management, operations and advisory 

positions. In these roles, I was responsible for 

strategic planning, program development, 

training, coaching, mentorship, management 

and administration, fundraising, and institutional 

capacity building. My career spans progressive 

roles in Afghanistan, South Sudan, Egypt, Rwanda, 

Uganda, Tanzania, Kenya, Burundi, Canada, USA, 

South Africa, and Mauritius.  Building on this 

experience, I hope to spotlight the MCA’s potential 

through various practices, innovations, and ideas 

seizing this moment to make real change in this 

unique city. 

As your new Executive Director, my immediate 

goals are to strengthen and scale up existing 

partnerships, develop new sources of funding, 

encourage a focused strategic planning and 

evidence based programming, build new 

partnerships in the community, and continue 

to preserve MCA’s legacy for generations to 

come. I’m looking forward to building upon all of 

the incredible work that has helped create this 

powerful organization. 

I feel extremely lucky to be joining a fantastic 

team of board of directors, a dedicated team 

of staff members and aspiring leaders of 

multicultural communities and volunteers. I am 

eager to engage with all stakeholders as we learn 

and innovate together as one big family.  Thank 

you for your support, I look forward to working 

with you all! 

Executive  Director
Justine M. Rukeba, Esq.

As your new Executive 
Director, my immediate goals 
are to strengthen and scale 
up existing partnerships, 
develop new sources of 
funding, 
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As we progress this goal, MCA managed to:

à	Engage various levels of government, 

corporate representation and community 

leaders at MCA events.  

à	Increase program participation

à	Helped create and staff a Welcome Center at 

the library.

1162
Followers

As we continue to strengthen the support we provide 

cultural groups in Wood Buffalo, this year MCA 

increased:

à	Engagement of Cultural Groups-- 44 Cultural 

Groups participated in programs and events.

à	Space utilization and support as we moved to our 

new Space

à	Modelling diversity in the recruitment of MCA 

board members, staff & volunteers  (7 cultures 

represented on the board, 5 on Staff, and over 25 on 

the list of volunteers 

à	Interpretation and Translation unit certified 29 

interpreters in 20 languages.

Improve MCA Internal and 
External Communication

Goals
Goal

1

Goal
2

Group  
Membership 61%

18 to 29
groups

Individual 
Membership 150% 
From 26 to 66 
members

1081 Likes Promotional 
video 
to increase 
awareness

Increase in
Program
Participation

Increase frequency of 
ED Communication 
with the board, board 
visibility at community 
events, and our activity 
on Social Media

Become recognized as a reliable 
umbrella organization for cultural groups

The icing on the cake was when we received interest 

in participating in MCA events from other cities like 

Calgary!
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Ensure excellence in Human Resource 
Services to board and staff

à	Reviewed staff roles and developed legal employee contracts with job descriptions

à	Mobilized Best Practices in HR (Coaching/Performance Feedback/ Alignment of 

operations with strategic items)

à	Board review of MCA HR Policies

Reviewed

HR

staff roles

Mobilized Best Practices in

Goal
3

Multicultural Association of 
Wood Buffalo

HR Policies
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Programs

Parents from the Cross Cultural Parenting 

Program enjoy food and celebration on their 

graduation day.

Financial Literacy
With over 56 hours of volunteer facilitation 

the Financial Literacy Program taught over 97 

newcomers. Level 1 participants gained knowledge 

in banking, budgeting, credit, debt, filing taxes, 

insurance, government support programs and 

investing. Level 2 covered financial goals, net 

worth, company stock, private offerings, real estate 

investing, avoiding fraud and scams, and internet 

& network marketing. The sessions were highly 

interactive and provided newcomers with the 

tools to help them and their families understand 

the Canadian financial system. Participants were 

provided with workshop material that serves as a 

great resource and reference document. 

Cross Cultural Parenting Program
The Cross Cultural Parenting Program helped 

29 newcomer parents and caregivers cope with 

the parenting challenges of a new culture and a 

multicultural environment. The program covered 

topics such as understanding expectations of 

Canadian society, understanding regulations 

surrounding childcare in Canada, providing 

important tools and resources for dealing with 

racism, discrimination, and bullying, and providing 

a supportive environment of like-minded caregivers 

where issues can be discussed and worked through.  

volunteer facilitation
Hours of56

“I will strongly recommend this parenting 
program to others including Canadians. The 
teacher is very knowledgeable and the lessons 
gave me an opportunity to think about my 
own way of educating my  children”  
“I learned how to be a better mom and the 
best way to raise my kids in Canada”   
“I learn a lot of stuff which could help me 
raise my kids to feel safe, secure, and loved”   

cope with parenting 
challenges in Canada

newcomer parents29

“This program expanded my knowledge on   
financial aspects and I also learned some  
practical applications, say for instance 
budgeting or analyzing investment. This 
program provides simplified lessons which 
are suitable to the newcomers in Canada 
and materials provided can easily be 
understood.”   
“This program helped me a lot to understand 
about my finances and about the insurance 
laws. I liked the whole program! It’s very 
interesting to  learn especially I am new to 
Canada.”   

Multicultural Association of Wood Buffalo
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After School Tutoring Program (ASTP)
The After School Tutoring Program has supported 

over 52 newcomer children who are English language 

learners with their language skills, math, and homework. 

Newcomer students often struggle in school when they 

arrive in Wood Buffalo due to the language barrier, they 

may not have homework support at home as many 

parents are still learning the language, and teachers 

struggle to support these students during school hours 

due to limited one on one time. In 2015-2016, ASTP 

provided over 336 hours of Free tutoring in 7 different 

schools. The program received great reviews from 

the school administration and teachers who see the 

need for ASTP to continue. ASTP coordinators report 

improvement in the students throughout the year with 

their English language skills. 

ASTP student enjoy a fun day with their tutor Neha. Cookery participants learning to make 

traditional Syrian food with friends.

Cookery
The Multicultural Cookery Program taped 

into Wood Buffalo’s generous and diverse 

population using over 20 volunteers from 

different cultures to teach their home 

country’s cuisine. The program ran monthly 

cooking lessons featuring 10 different types 

of cuisine. Over 139 attendees learned to 

cook traditional foods, interact with diverse 

groups, and share delicious meals around 

one table.

Free tutoring in  
7 different schools

Hours of336

learned to cook 
traditional foods

attendees139

 What did you like most about the 

cookery?   “The food, the conversations, 
and trying new recipes”  
“Learning about new techniques and 
traditional ingredients used in dishes”   

www.multiculturefm.org
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Events
Canada Day Pancake Breakfast – 2015 
The Canada Day Pancake Breakfast 2015 was 

held at the Suncor Community Leisure Centre 

at MacDonald Island Park in the Curling Rink. 

This annual event welcomes all community 

members to celebrate Canada’s birthday.  The 

2015 Pancake breakfast was attended by 910 

people, showing a 21.3% increase from the 

year before. The Multicultural float displayed 8 

cultural groups with representatives adorned 

in their cultural attires. A total of 61 volunteers 

accounted for 138 volunteer hours.

Western Canada Summer Games 
Opening Ceremony – 2015
On August 7, 2015 the Multicultural 

Association took part in Opening Ceremonies 

Western Canada Summer Games by helping 

organize cultural groups to participate in the 

event.  This event took place at Shell  

Place, MacDonald Island Park. 

Mayor Melissa Blake and family at the Canada Day 

Pancake Breakfast 2015

910 
people, showing a

from the year before
21.3% increase
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AGM and Community get together – 2015 
The Multicultural Association of Wood Buffalo hosted a Community 

Get-together and Annual General Meeting on June 27th, 2015. The 

event was held at RBC the Stoneycreek branch. Guests started 

to flock in soon after the doors were opened at 5pm. The guests 

were led through the registration process then were directed to 

the refreshments table. Total number of quests was estimated to 

be more than 40.  Moreover, 3 new board members were elected 

during the event. Awards and certificates were handed to different 

cultural groups, volunteers, sponsors, and board members. The total 

number of volunteers amounted to 9 with 59 volunteer hours.

Party at the Plaza – Dance Wood Buffalo - 2015
On August 15, 2015 the Multicultural Association took part 

in Dance Wood Buffalo event by presenting 10 cultural 

groups to take part in dance performances.  The event took 

place in the Jubilee Plaza as part of the closing ceremonies 

for the Western Canada Summer Games. The event started 

at 6pm and went on till 9pm with cultural performances 

scheduled from 7:00pm – 9:00pm. 

The entire AGM audience with board, volunteers, 

community stakeholders take a closing shot

Total number of  
volunteers 
amounted to 9
with 59
volunteers
hours

www.multiculturefm.org
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Events continued…

Performers at World Meets in Wood Buffalo

Walter and Gladys Hill School students and 

Keynote Speakers 

World Meets in Wood Buffalo 2015 

The World Meets in Wood Buffalo took place at Shell Place Grand 

Ballroom on September 26 and 27, 2015.  The event was a performing 

arts showcase with variety of cultural dancers and spoken word. 

The attendance for both days combined was 468. There were 102 

performers representing 18 different cultures presented their talent 

throughout the span of the show. Moreover, a total of 24 dedicated 

volunteers accounted for 114 hours. Overall, the event brought 

together 599 local citizens through local arts and heritage.

Human Rights Day – 2015 
The Multicultural Association of Wood Buffalo 

(MCA) aims to bring awareness on Human 

Rights each year through tailored workshops. 

The 2015 Human Rights Day Workshop was 

focused on Youth Rights. Keynote Speakers 

and panelists addressed different issues faced 

by youth in our region. The full day workshop 

was free of charge and welcomed 50 attendees 

from different walks of life, from youth to people 

working in youth organizations. The event had a 

total number of 1 volunteer who accounted for 5 

volunteer hours.

102

18

Performers

different
cultures
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Tackle Racism Competition Awards 
Ceremony and Art Exhibition /  
IDERD - 2016

Divine Group of India performing at Multicultural 

EXPO 2016

Multicultural EXPO 2016
The MCA aims to celebrate educate and integrate 

citizens of Wood Buffalo through events, programs 

and initiatives it offers. This event continues to 

break down barriers between cultural groups and 

increase cross-cultural awareness, understanding, 

and appreciation. Moreover, the UBUNTU TOWN 

community play was a great outlet to show 

how Fort McMurray and its citizens welcomes 

newcomers. Hence, bringing forth integration and 

unity through personal stories. 

Each year the Multicultural EXPO welcomes 26 – 

30 different cultural under one roof. This year’s 

EXPO welcomed 829 attendees. A total number of 

182 volunteers accounted for 1169 volunteer hours 

from planning to execution of the Multicultural 

EXPO 2016.

from 6 different schools
Art submissions 41

The  “Tackle Racism Competition” is an effort by 

the Multicultural Association of Wood Buffalo and 

its partners to have kids of our community reflect 

and build a conscious attitude towards dealing 

with racism and hate, whether at school or in 

social settings.   The Tackle Racism competition   

engaged students from grades 3-12 and received   

41 submissions from 6 different schools.  

This competition encourages students to think 

of innovative ways of tackling racism. This year 

the guiding question for the students was “How 

would I tackle racism if it happened to me or I 

saw it happening to others?” The aim in having a 

question of this sort is to help generate artwork 

and poetry from personal experiences. In effect 

tackling racism in a practical way. 

The event had a total number of 6 volunteers who 

accounted for 24 volunteer hours.

1169 volunteer hours
from planning to execution of the

Multicultural EXPO 2016

www.multiculturefm.org

13



Cultural Competency Training
The Cultural Awareness program provided 

8 workshops to address cross-cultural 

misunderstanding and conflict through education 

and provided tools such as the Best Practices 

Manual to build capacity in our community.

Interpretation & Translation
The Interpretation and Translation Unit (I &T) 

facilitates equitable access to health, legal, social, 

educational, community and other services 

through certified interpretation and translation 

services in Wood Buffalo. At the same time the 

I &T Unit helps in integrating, educating and 

empowering newcomers through the Community 

Interpreter certification program. In the last 10 

months, 29 Wood Buffalo residents were trained 

and hired as contractors to provide certified 

interpretations services in the Community. 

Agencies like the Provincial Courthouse, RCMP, 

Victim Services, Bylaw, legal offices, Schools 

and Non-profit Organizations, were served with 

Interpretation and Translation services. The 

interpreters reported that they feel they are 

contributing to the community and making a 

difference in people’s life.

Services

INTERPRETATION
SERVICES FOR

Wood Buffalo

Urgent

For Booking, contact us at 
587-477-3324 
between 9:00 am and 4:00 pm 
Monday to Friday; or during 
off hours at 780-880-5330.

Online booking Other Inquiries and to 
become an interpreter

To register as a member agency 
and to book an interpreter on-line 
please visit
www.multiculturefm.org/services

Please contact us at 
iandt@multiculturefm.org or 
call us at 587-477-3324.

Court and Legal
Interpreters

Social
Services

Interpreters
for Families

Technical
Interpreters

Medical
Interpreters

service provided by supported by

CERTIFIED 
INTERPRETATION 

AND TRANSLATION SERVICES 
FOR WOOD BUFFALO

If you are an individual who is eligible for settlement services and do not required a certified interpretation or translation, we invite you 
to contact the YMCA Wood Buffalo or Centre d’accueil et d’etablissement of Northern Alberta for your interpretation or translation needs

What did you like about the workshop?

 “Learning about the various cultures and 
making it relatable to our centre”
“The information of knowing and 
understanding the kind of community I live in”

Multicultural Association of Wood Buffalo
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Meet the World in Wood Buffalo
It brings together panelists from different parts of the world who have made Fort McMurray their home. 

To listen to perspectives, traditions and cultures that reside in our community, check out our website 

under the initiatives link to see all our episodes.

Initiatives

Multicultural Calendar
The Multicultural Calendar, published in fall 

of 2015, informed schools, businesses, and 

individuals of important religious and cultural 

dates. The Calendar is an important resource for 

our community, promotes inclusion, provides 

education, and encourages cross-cultural 

dialogue. 

Confluence
Nestled in the Boreal forest at the confluence of 

five rivers, Fort McMurray - the largest city in the 

Wood Buffalo region - is a vibrant 

community, rich in history 

and culture, with unlimited 

opportunities for unique and 

memorable experiences. 

Confluence is symbolic not only 

of the rivers meeting but as the 

meeting ground of cultures from 

around the world that come 

here to work, play and live. It is 

this community that Confluence 

represents; one that is trying 

to integrate, break barriers and 

make it their home. Though we 

Multicultural Calendar

2015 - 2016

Official Newsletter of the Multicultural Association of Wood Buffalo
VOL 3 | ISSUE 2 | SPRING 2016

Multicultural Association of  
Wood Buffalo

Celebrate - Educate - Integrate

may travel our own cultural corridors, there are 

an incredible number of points of intersection 

everyday in our city with people 

of entirely different cultural 

backgrounds. How do these 

intersections influence us? What 

kind of patterns of behavior 

and lifestyle evolve as a result? 

How do we relate to one another 

and build our sustainable 

community enriched by each 

interaction? Confluence  

brings your stories to the 

community and helps build 

connections you need to make 

it home!

www.multiculturefm.org
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The Multicultural Association (MCA) took on 

the role as Chair of the Newcomer Interagency 

Network until February 2016. The NIN is a network 

of organizations and employers in the RMWB 

committed to working together to enhance the 

lives of newcomers to our community. The network 

helps improve referral processes, identifies gaps, 

needs, and duplications in newcomer services, and 

provides consultation to government, businesses, 

and organizations on newcomer matters. Further, 

the NIN agencies work collaboratively on initiatives 

and projects to help address the gaps whenever 

possible. The MCA is working hard with the NIN to 

open the Welcome Centre as a one stop shop for 

referrals to newcomer serving organizations. The 

centre is currently open to clients from 9-12 on 

week days and is located on the second floor of the 

Wood Buffalo Regional Library.

Religious Diet Resource
The Religious Diet Resource was developed by the MCA, Fort 

McMurray Catholic Schools, Fort McMurray Public Schools, 

and Alberta Health Services. The guide is a great resource for 

schools outlining religious dietary restrictions, information 

on rights and responsibilities, and providing templates for 

schools to use to receive dietary information from parents. 

The religious diet resource was launched in the fall of 2015.

Collaborations

The Newcomer Interagency Network (NIN) 

Multicultural Association of Wood Buffalo
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Board Members

Sana El Ache 
President

Anand Mangad 
Secretary

Alexandra Tarasenco 

Director

Douglas Nicholls 
Vice President

Joy Flett 
Director

Dango Gogo 

Director

Vikram Patani 
Treasurer

Paul McWilliams 

Director

Kouame Adie 
Director 

www.multiculturefm.org

17



Staff

Mary Thomas  
Executive Director (until July 2016)

Justine Rukeba  
Executive Director (Current)

Caitlin Downie  
Program Manager (until September 2015)

Jane Barter  
Program Manager  
(September 2015 - November 2015)

Jamie Desautels  
Program Manager (Current)

Krystell O’Hara  
Interpretation & Translation Unit Manager 
(Current – on Maternity Leave)

Rodas Asres  
Events and Volunteer Coordinator (Current)

Jyothi Muthal 
Administrative Assistant (until August 2015)

Siyad Jama  
Administrative Assistant  
(August 2015 – February 2016)

Eileen McSorley  
Administrative Assistant (Current)

Meriem Bekkouche  
Welcome Centre Coordinator (Current)

Neha Gandhi  
ASTP Coordinator (Current)

Katherine Arellano  
ASTP Coordinator (Current)

Alejandra Ravenstein  
ASTP Coordinator (until May 2016)

Xiaoqing (Sharon) Wang  
ASTP Coordinator (until December 2015)

(From left to right)  
Mary Thomas, Eileen McSorley, Krystell O’Hara, Rodas Asres, and Jamie Desautels.
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Member Organizations 

African Canadian Association

ARTS Council Wood Buffalo

Bangladeshi Society of Wood Buffalo

Botswana Fort McMurray Association

Colombianos en Fort McMurray

Congolese Community Association

East European Cultural Society 

Edmonton Movie Club Fort McMurray Chapter

Ethiopian Association of Fort McMurray

Filipino-Canadian Association of Fort McMurray

Fort McMurray Gujarati Cultural Society

Hindu Cultural Society of Fort McMurray

Jamaican Association of Wood Buffalo

Kenya Group

L’Association Canadiene-Francaise de l’Alberta

Latinos Fort McMurray

Le Centre D’Acceuil et D’Etablissement Northern Alberta

McMurray Metis

Mexicanos en Fort McMurray

Namibian Canadian Association

Nigerian Canadian Association of Fort McMurray

Nistawoyou Association friendship Centre

Peruvian Inka Association of Fort McMurray

Somali Canadian Association of Fort McMurray

South Asian Art & Cultural Association of Alberta

The Hub Family Resource Centre

Zimbabwe Fort McMurray Community Association

www.multiculturefm.org
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Multicultural Association of 
Wood Buffalo

Extends a very special Thank-You to our 2015-2016 supporters

You have helped us strengthen multiculturalism and inclusion in our region!


